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Simplii Financial International Student Banking Offer - Terms and 
Conditions 

Part A: general 

1. Scope: these terms and conditions, as amended from time to time, govern your use of the online platform 
and apply when you access or use the services, regardless of the technology you use to access the services. 
Subject to section 2, these terms and conditions replace all prior agreements between you and us for your 
use of the online platform, the web site and the services. 

2. Other agreements: these terms and conditions supplement any other existing and future written 
agreements that you have with us and any terms, conditions or disclaimers provided on our web site. For 
example, there are a variety of additional terms, conditions and disclaimers in other agreements that govern 
your use of the services. If there is a conflict between a term in these terms and conditions and any other 
written agreement with us, the term of the other agreement will apply to the extent necessary to resolve 
the conflict. 

3. Changes to these terms and conditions: we may propose to change, either permanently or temporarily, any 
terms and conditions (including fees, charges, or other amounts required to be paid by you, if any) or 
replace these terms and conditions with another agreement, at any time. We will give you advance written 
notice of a proposed change as required by applicable law, in accordance with this section. If you do not 
agree to a change, you must stop using the online platform before the change is stated to come into effect 
in the notice. We will notify you of changes to these terms and conditions by any method allowed by 
applicable law including by sending you an electronic notice. You can obtain a copy of the current terms and 
conditions by visiting http://www.simplii.com/isbo. 

4. Changes to the services: you understand that we may add, remove or change any part or feature of the 
services, including the online platform, the services or the web site at any time, without giving notice to you, 
except as required under section 3. 

5. Interpretation: capitalized terms used in these terms and conditions are defined in section 43. 

Part B: general program terms 

6. Eligibility: The Program is available to Canadian residents and international students who reside in a country 
approved by us from time to time and who have been accepted into one of the Canadian education 
institutions approved by us from time to time. Students must also be enrolled in a full time program for 
study term.  
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7. Overview: The International Student Banking offer consists of two different programs; The Student GIC 
Program and the Student Deposit Program. 

• Student GIC program overview: 
if you choose the student GIC program option on the Online Platform and you are enrolled, you may 
transfer a minimum of CAD$5,000 per wire transfer up to a maximum aggregate amount of 
CAD$50,000 or the equivalent in the selected currency to us for deposit into a Canadian account with 
holds. Simplii will open two accounts; a no fee chequing account (day-to-day account), and a no fee 
chequing account with holds (GIC program accountIt is your responsibility to ensure that you satisfy the 
financial guidelines for the applicable study program you are applying to; Simplii is not responsible if 
you do not meet the minimum funds required for proof of financial support. Once the funds have been 
received by us and your day-to-day account has been opened, we will provide you with written 
confirmation for each wire transfer made that the funds are being held in a Canadian account (your 
day-to-day account). Funds will be transferred to the GIC program account in accordance with Part D 
below to facilitate the periodic release of the funds in instalments. 

• If you choose the student deposit program option on the online platform and you are enrolled, you may 
transfer a minimum of CAD$2,500 per wire transfer up to a maximum aggregate amount of 
CAD$50,000 or the equivalent in the selected currency to us for deposit into a Canadian account. 
Simplii will open one account; no fee chequing account (day-to-day account). Once the funds have been 
received by us and your day-to-day account has been opened, we will provide you with written 
confirmation for each wire transfer made that the funds are being held in a Canadian account (your 
day-to-day account). 

8. Account opening(s) and activation: once we have received and approved your application to enroll in the 
program, we will set up your day-to-day account for you and we will send you payment instructions to 
transfer funds into your day-to-day account. However, the day-to-day account will only be activated once 
you arrive in Canada and follow the activation steps provided by Simplii. To activate the account, you must 
provide us with proof of identification specifically your foreign passport, your port of entry issued by the 
government of Canada, a photo of yourself, and other documents we may request and that are acceptable 
to us in our sole discretion. You must also provide your Canadian address in Canada. You must provide your 
identification documents and Canadian address within 180 days of your tentative arrival date to Canada, 
which you provide to us on the online platform. The day-to-day account will be a Simplii Financialtm no fee 
chequing account. For the student GIC program, an additional account, a Simplii Financialtm no fee chequing 
account with holds (GIC program account), will also be opened and activated. Your debit card will be 
shipped to the Canadian address you provided to Simplii within 5 business days after your tentative arrival 
date. Once you receive your debit card, you must call into Simplii telephone banking to activate your 
account(s). For the student GIC program, once your day-to­ day account has been activated, your no fee 
chequing account with holds will be activated. We will only open and activate the account(s) in your name. 
Any funds deposited into the day-to-day account will be subject to a hold and cannot be accessed by you or 
transferred to another account. There is no interest earned on the account(s) until they are activated. Please 
refer to Simplii Financial products and services agreement, and the Simplii Financial no fee bank account 
agreement for details on the terms and conditions that apply to your account, including the fees that may 
be charged in connection with your account, which are in addition to these terms and conditions. If, for any 
reason, the account(s) is not activated, the funds will be returned to you in accordance with these terms and 
conditions. 

Tax residency/status declaration. As required by Canadian law, you declare that the tax residency 
information and united states person status you provide to us when you are activating your account(s) 
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(including any tax identification number) are, to the best of your knowledge and belief, correct and 
complete. If any of this information changes, you will provide us with the updated information within 30 
days. Failure to provide satisfactory self-certification of tax residency or united states person status may 
result in your account information being reported to the relevant tax authority and you may be subject to a 
penalty under the income tax act (Canada). 

9. Intended use and benefit of a third party: you agree that for the account(s) you apply for is for yourself and 
not on behalf of any third party beneficiary and is for education purposes. 

10. Terminating the account(s): you or we may terminate the account(s) as set out in the products and services 
agreement. However, if the account(s) is terminated, we may be required to notify the consulate and/or 
your education institution that the account(s) has been closed. We will have no liability for any losses you 
may incur resulting from or in connection with a termination of your account. 

11. Debit card: you will be issued a debit card once you have provided us with proof of identification and your 
Canadian address. Please refer to the Simplii Financial products and services agreement that apply to your 
debit card, which are in addition to these terms and conditions. 

12. Activation: to activate your account(s), you must follow the steps as outlined by the program which include 
setting your pin on your debit card, and calling Simplii telephone banking. Once you have activated your 
card and account(s), you will be able to access your funds. 

13. Program fees: A fee may be charged when you enroll in the program. Any program fees will be disclosed to 
you on the online platform before you transfer funds. Your local bank, payment provider, or other financial 
institutions may also impose fees on any funds transfers made in connection with the program. CIBC is not 
responsible for payment of these fees  and they must be paid separately by you directly to your local bank or 
other financial institution, as applicable. 

14. Information provided by you. You are solely responsible for the accuracy and completeness of all 
information you provide to us on the online platform or otherwise in connection with the program. If any of 
the information you have provided to us changes, you must tell us immediately. You acknowledge and 
understand that your failure to provide us with accurate information may result in a delayed or returned 
transfer(s). 

15. I consent to Simplii Financial from time to time obtaining my credit, financial and related personal or 
business information, including a consumer or credit bureau report about me from, and disclosing this 
information to, any credit or consumer reporting agency or any third party that i have had or may have a 
financial relationship with. This information may be obtained or disclosed to: determine whether credit will 
be granted and my ongoing creditworthiness; qualify me (or, if applicable, the business or a third party 
whose debts i have agreed to guarantee) for products and services; verify my identity and protect against 
fraud; determine my access to funds; service my account; tell me about other products; or comply with law. 
My consent is effective immediately and is valid as long as i have the product or service and for a reasonable 
time thereafter. The name and address of the credit or consumer reporting agency can be provided upon 
request. 

Part C: Transferring funds and foreign exchange 

16. Transferring your funds to Simplii Financial. You may only request a funds transfer in connection with the 
program via the online platform. 
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17. Making multiple wire transfers: To receive funds into your Account through more then one wire transfer, 
you must first provide the required proof of identification as requested by Simplii. Until you have been 
notified by us that your identification has been successfully verified,  wire transfer(s) must be made from an 
account in your own name 

18. Non-Canadian dollar transfers. If you are transferring funds in your selected currency, once you have 
entered an amount to be transferred, the online platform will display a quote in your selected currency and 
the proposed foreign exchange rate for the relevant currency pair. The quote will remain valid until the 
expiry date and time displayed on the online platform (the "quote period"). During the quote period, you 
will not be able to initiate more then one transfer or obtain another quote. 

19. Foreign exchange rate. The foreign exchange rate is provided by CIBC. CIBC earns income from the 
difference (the spread) between the prices at which we buy and sell foreign currency. Our spreads may 
differ from time to time and can change (without prior notice). This spread is reflected in the quote provided 
to you on the online platform and may be considered to be an indirect cost to you. Foreign exchange rates 
will be calculated at the time of each individual submission on the Online Platform. Any historical foreign 
exchange rates offered on prior submissions will not be applicable for subsequent submissions. 

20. Canadian dollar transfers: if you are transferring funds in Canadian currency, you may be charged additional 
fees. These fees will be clearly displayed to you before you finalize your funds transfer on the online 
platform. 

21. Wire Instructions: For each transfer, the online platform will provide transfer instructions. The funds will 
only be transferred once your application has been approved and your account has been opened. The wire 
instructions will be used by your local bank or any other financial institution to transfer the funds into your 
Account. The wire transfer must be made in the currency you have selected on the Online Platform. Wire 
transfers should be initiated as soon as possible after the wire instructions are provided. You must ensure 
that the transfer is received by Simplii Financial prior to the end of the quote period or your transfer may be 
returned. We are not responsible for any losses incurred in connection with or relating to a failure to ensure 
CIBC receives a wire during the quote period. 

22. Returns and refunds: 

If, for whatever reason, a funds transfer or any other payment you make via the online platform is 
returned, we may return funds in the currency received or reconvert at the then-prevailing CIBC foreign 
exchange rate.  

If, for whatever reason, a funds transfer or any other payment you make via the online platform is refunded 
to you,  

(1) for funds transferred to us in Canadian dollars, we may:   

(i) if the currency is supported by our online platform, convert the funds to be refunded at the then-
prevailing CIBC foreign exchange rate on the refund date based on the payment country selected, or  

(ii) if the currency is not supported by our online platform, CIBC will refund the funds in the most suitable 
currency determined by CIBC; and  

(2) for funds transferred to us in your selected currency, we will convert the deposited funds at the then-
prevailing CIBC foreign exchange rate on the refund date, from Canadian dollars to your selected currency. 

Returned or refunded funds will be transferred back to the exact same bank and account they were 
originally sent from, and CIBC's foreign exchange rate may be different than the one quoted to you when 
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you transferred funds to us. This means you may not receive the amount that you originally transferred and 
you shall be solely responsible for any resulting losses, including any foreign exchange losses due to 
fluctuations in foreign currency pricing, and any intermediary bank charges or fees. We may also charge you 
a refund processing fee, which will be disclosed to you on the online platform. 

We may agree, at our absolute discretion, to return or refund any funds transfers or payments you have 
made at your request. If we agree to return or refund any funds to you, you must complete the refund 
process set out in the online platform and provide us with such documents and information as we may 
require in our sole discretion. The refund process will require you to validate your identity through a third 
party approved by Simplii Financial from time to time. You are responsible for any costs payable to the third 
party used to validate your identity. Failure to provide us with the required documents and information 
may result in a delay or failure to return or refund the funds to you. 
 
We may also return or refund any funds transfers or payments for one or more of the following reasons: 

• The funds transfer contains incorrect information or is missing required information; 

• The amount received by us is less than the expected amount for whatever reason; 

• The amount received by us is more than the acceptable maximum amount; 

• The amount received by us is not in the currency you selected on the online platform; 

• You withdraw your consent to us communicating with you electronically before we activate your 
account; 

• If required by applicable law, including anti-money laundering legislation and sanctions laws, 
including economic, financial or trade sanctions. 

• The transfer or payment cannot be processed or is otherwise unacceptable to CIBC, acting 
reasonably 

You acknowledge and agree that we will be required to notify the consulate and may also be required to 
notify your education institution before or after we proceed with any refund of funds. We may also require 
the approval of the consulate and/or your education institution before we are able to proceed with any 
refund or return of funds. We are not responsible for any losses you may incur relating to or in connection 
with a failure to obtain any required approval. 

We will have no liability for any losses that  may be incurred as a result of or in connection with any 
transfers we return or refund. 

Part D: student GIC program 

23. You may, at your option, choose to enroll in the student GIC program. If you do, you must transfer at least 
CAD$50,000 per wire transfer up to a maximum aggregate amount of CAD$50,000 or the equivalent in the 
selected currency to us, which will initially be deposited into your day-to-day account. Once you arrive in 
Canada and activate your account, 70% of your funds (up to a maximum of CAD$14,444.50) will be 
transferred into a GIC program account and the remainder will remain in your day-to-day account (less any 
applicable fees). If you select the student GIC program option on the online platform, you may choose to 
close your day-to-day account after your arrival in Canada, at no cost to you. 
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The 70% of your funds (up to a maximum of CAD$14,444.50) designated for the GIC program account will be 
subject to a hold once deposited into the day-to-day account. The funds will be transferred into the GIC 
program account within five days once you activate your account. 

At or before the time we agree to set up the GIC program account, we will provide you with the terms and 
conditions that apply to the GIC program account on the Online Platform. 

Part E: passwords, instructions and e-mail 

24. Use: you must use your user ID and password to access the online platform. 

25. Password: you agree to keep your password absolutely confidential; it is for your use alone. You will not 
disclose to others (including a close family member, a friend or any bank or public official) what your 
password is. You must carefully select your password so that it cannot be easily guessed or reverse 
engineered by anyone else. When choosing password, you must not use: 

• Your name or a close relative's name; 

• Your birth date, year of birth, telephone number or address, or that of a close relative; 

• Your user ID; 

• Your account number, debit card number or credit card number; 

• A number on any ID card you keep in your purse or wallet; 

• Any other number which can be easily obtained or guessed by someone else; or 

• A password you use for any other service. 

You should memorize your password rather than keep any written record of it. However, if you decide that 
you truly need to keep a written record, you agree that: 

• You will not record your password on, or in close proximity to a record of your user ID; 

• Your password must be disguised within the written record you make so that no one else can easily 
guess that it is a record of your password; and 

• You will not record your password on your electronic device in any way, and you will not store your 
password near your electronic device (for example, on a sticky note placed on the edge of your monitor 
screen or key pad). 

When entering your user ID and password into an electronic device, you must take all reasonable 
precautions to prevent others from seeing you entering this information such as by ensuring that no one can 
see your computer screen or key pad on your electronic device. 

26. User ID, password becomes known: if you suspect that someone else knows your password or is using your 
user ID, you must notify us by telephone or in person as soon as possible (and in any case within 24 hours 
after learning or suspecting such loss or use) and follow the instructions that we give to you. If you suspect 
that someone else knows your password, you must reset your password immediately. 

27. Responsibility for losses: you are responsible for any losses that result from your own use of your user ID 
and your password. You are also responsible for any losses that result from any use by a third party of your 
user ID and your password. Without limiting the generality of the first sentence in this section 27, you are 
also responsible for any losses that result if: a) you make an entry error when using the online platform; 
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• You make an entry error when using the online platform; 

• Someone else uses your user ID without your authority but your actions (or inaction) contribute to that 
unauthorized use. 

28. Instructions: you acknowledge that each instruction that you provide to us is final. You agree that we may 
rely on your instructions (including your electronic acceptance of these terms and conditions and other 
online agreements) as if you had provided us with a paper copy of them. You agree that you will be liable for 
the transactions that are conducted on your instructions, and any losses that may arise from these 
transactions. You agree that we may maintain a record of your instructions. Our records of your instructions 
will be binding on you in a dispute, including any legal proceedings, unless you provide clear proof that our 
records are wrong or incomplete. 

29. E-mail: e-mail sent over the internet is not secure and may be lost, intercepted, or altered. Except as 
otherwise specified in another written agreement that you have entered into with us, you agree that we are 
under no obligation to accept or act on any instructions you provide to us by e-mail. If you send us 
confidential information by e-mail, we will not be liable if it is lost or intercepted, altered or misused by 
someone else. If you send us an e-mail, you agree that we may (at our sole discretion) respond to you by e-
mail, and provide by e-mail any confidential information that you have requested; you also agree we will not 
be liable if the information we provide to you by e-mail as contemplated in this section 29 is lost or 
intercepted, altered or misused by someone else. 

30. Use an anti-virus program, anti-spyware program and firewall; signing off: the electronic device you use may 
be vulnerable to viruses or online attacks that seek to intercept or alter information including sensitive 
information that you provide through the internet. To reduce the chances of harm, you should take all 
reasonable precautions, including ensuring that any electronic device you use to access the online platform 
has an up-to-date anti-virus program, anti-spyware program and a firewall, if such security measures are 
available for your electronic device. To prevent unauthorized access, you must sign off of the online 
platform and close your browser as soon as you finish using it. 

Part F: electronic delivery 

31. You agree to provide us with a correct and operational e-mail address for you and to notify us promptly of 
any changes to your e-mail address. You consent to receive by electronic means disclosure documents, 
notices of any changes to these terms and conditions or to any other agreements you enter into in 
connection with the program, notices of changes to interest rates, fees or charges, and any other 
documents, notices and agreements we are required by the bank act or other regulation to provide in 
writing to the email address you provide. Your consent takes effect immediately. You are responsible for 
retaining a copy of these electronic documents. You may cancel this consent at any time or notify us of 
changes to your e-mail address by emailing isbo@simplii.com. However, if you cancel your consent before 
we activate your account, any funds transfer that has been initiated will be canceled and the funds will be 
returned to the exact same bank and account they were originally sent from. For legal purposes, documents 
sent to you electronically will be considered to have been in writing and to have been signed and/or 
delivered by us. We will not be responsible for any failure to communicate with you because of an incorrect 
e-mail address. Changing your e­mail address may change your e-mail address for other types of 
communications we provide to you. 

mailto:isbo@simplii.com


Disclaimer Address 
“SIMPLII FINANCIAL” and the SIMPLII FINANCIAL DESIGNS are trademarks of CIBC. 
“Simplii Financial” is a division of CIBC. Banking services are not available in Quebec. 

PO Box 603, STN Agincourt Scarborough ON  M1S 5K9 
simplii.com 

 
2024/08 Page 8 of 11 

Part G: the online platform 

32. Declining your instructions: when using the online platform, you agree that we may decline to act on an 
instruction if we suspect that the instructions are not from you, are inaccurate or unclear, have not been 
properly authorized by you, or are provided by you for some illegal or improper purpose. We will not be 
liable if we decline to act on an instruction in these circumstances. 

33. Fees: you acknowledge that third parties, including internet and wireless service providers, may charge you 
additional fees for access to the services using an electronic device. 

34. Intellectual property rights: all information and tools we provide online, and all software and systems used 
by us to provide the services, the online platform and the web site, are proprietary to, and owned by, us, 
and our licensors, and are protected by intellectual property laws. You agree not to sell, distribute or 
commercially exploit the information or tools. You further agree not to use the information or tools except 
for your own personal use. Except as otherwise permitted under these terms and conditions, you will not do 
any of the following: (i) modify, adapt, translate, reverse engineer, decompile, or disassemble any software 
and systems used by us to provide the services, the online platform or the web site; (ii) copy, mirror, 
reproduce, distribute, publish, download, post, transmit, or create derivative works based on any of the 
content found, accessible, or made available to you on the web site, the online platform or through the 
services in any form or in any manner; (iii) sell, resell, or make any commercial use of such content; and (iv) 
use any robots, bots, spiders, web crawlers, data mining software, or any other automated tools or data 
gathering or extracting software on such content or to collect any information from the web site, the online 
platform, or from other users of the services. Nothing in these terms and conditions or on the website will 
be construed as providing you with any right, title, and interest in or to any of CIBC's intellectual property 
rights, or to grant you any licenses, whether by implication or otherwise. 

35. Access to web sites; no streaming of information: you agree that you will not use the online platform, the 
services or our web site for an illegal or improper purpose, or take steps that could have a negative impact 
on, interfere with, compromise, or alter the security, integrity or functioning of our systems or that could 
allow unauthorized access to our systems. You further agree not to use a third party's website, software or 
service to access the online platform, the services or our web site, or to stream or otherwise make available 
any information we provide online. 

36. Electronic device: you acknowledge that access to the online platform through an electronic device that 
restricts the amount of content available to be viewed by you may not have all of the features, functionality, 
information or content available through other web sites and you agree to regularly access the online 
platform through a web site other than through an electronic device that does not have any restrictions to 
view any content thereon. 

Part H: liability, warranties and withdrawal of access 

37. Limitation of liability: you understand and agree that we will be liable to you only for direct damages 
resulting from our gross negligence, fraud or willful misconduct arising directly from the performance by us 
of our obligations under these terms and conditions and we will not be liable to you for any other damages. 
Also, we will not under any circumstances be liable to you for any other losses, including indirect, incidental, 
special, punitive or consequential losses or damages including loss of profits, damages for inconvenience, 
loss of revenue, loss of business opportunities, or any other foreseeable or unforeseeable loss resulting 
directly or indirectly out of these terms and conditions or any services, including the services, provided to 
you by us, even if we were advised of the possibility of damages or were negligent. These limitations apply 
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to any act or omission of us or our officers, directors, affiliates, agents or suppliers, whether or not the act or 
omission would otherwise give rise to a cause of action in contract, tort (including negligence), statute or 
any other doctrine of law. Gross negligence in this section 37 means conduct (whether through action or 
inaction, or through words or silence) which is a marked and flagrant departure from the conduct ordinarily 
expected of a reasonable and prudent person in our position, or (b) so wanton and reckless as to constitute 
an utter disregard for harmful, foreseeable and avoidable consequences. 

38. No liability in certain cases: subject to applicable law and notwithstanding section 37, we will not under any 
circumstances be liable to you for any losses resulting from: 

• Failure to sign off of the online platform after you have finished using it, regardless of how the service 
was accessed; 

• Failure to comply with any of your obligations under these terms and conditions; 

• Failure to use up to date anti-virus software, anti-spyware software and a firewall on the electronic 
device you use to access the online platform, if such security measures are available for the electronic 
device you used; 

• Government restrictions or actions; 

• A situation in which the online platform is unavailable for any reason, or is available but subject to 
delays or errors; or 

• The circumstances where we have indicated that we will not be liable or responsible or that you are 
responsible in these terms and conditions. 

These limitations apply to any act or omission of us or our employees, officers, directors, affiliates, 

agents or suppliers, including any negligent acts or omissions of such persons, and to any losses 

resulting from such act or omission, even if we were advised of the possibility of damages, 

regardless of the form or the basis of action, including a cause of action in contract, tort (including 

negligence), statute or any other doctrine of law. 

39. No warranties: except for explicit promises we make to you in another agreement in writing, we 
disclaim any warranties and conditions (including any oral, implied or statutory warranties and 
conditions) regarding the nature, quality or character of the online platform, the services, the web 
site and the accounts, including any warranties and conditions as to merchantability, operation, 
currency, timeliness, merchantable quality, fitness for a particular purpose, title, non­ infringement, 
security, and accuracy. We do not represent or warrant that (i) the services, the online platform or the 
web site will meet your requirements; (ii) the services, the online platform or the web site will be 
error free or provided on an uninterrupted or continuous basis; (iii) there will be no delays, no 
difficulties in use, no defects, or no incompatibilities with your use of the services, the online platform 
or the web site; (iv) all deficiencies in the services, the online platform or the web site can be found or 
corrected; and (v) that the web site and any communication from us, whether from the web site, or 
otherwise, is free of viruses, malicious code, unauthorized programs, disable code, or other harmful 
components. 

40. Withdrawal of access: we may terminate these terms and conditions with you or withdraw your access 
to the online platform or the services at any time, without notice to you, in which case these terms and 
conditions will continue to apply in respect of your past access. We will not be liable for any losses or 
inconvenience that result from our withdrawal of your access. 
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Part I: other 

41. Accessing web site from other jurisdictions. You acknowledge and agree that while you may access the web 
site from other jurisdictions outside of Canada, some aspects of the services or some information on the 
web site may not be available to you in those jurisdictions. We are only offering to you services that are 
legally permitted in the jurisdictions from which you access the web site or the services, or otherwise. If you 
access or use the services or the web site outside of Canada, you do so at your own risk, and you bear all 
responsibility for compliance with any local, provincial, national, or international laws that are applicable to 
such access or use of the services or the web site by you. 

42. Privacy and data confidentiality: you consent to the collection, use and sharing of your personal information 
as described in CIBC's privacy policy your privacy is protected. This includes collecting information about you 
from, and sharing it with, the consulate, educational institution and other such parties as may reasonably be 
required for the purposes of (i) providing you access to and use of the OBC international student banking 
offer; (ii) to assist in addressing services enquiries and disputes related to your use of the CIBC international 
student banking offer; (iii) identifying you; (iv) verifying information you give OBC; (v) protecting you and 
CIBC from errors and criminal activity; and (vi) complying with legal and regulatory obligations. CIBC may 
communicate with you for any of these purposes by phone, fax, text, or other electronic means, and 
automatic dialing-announcing device, at any numbers you have provided CIBC, or internet, mail, or any 
other methods. 

• CIBC's privacy policy is available at any branch or www.simplii.com. This policy may be amended, 
replaced or supplemented from time to time. The CIBC group includes CIBC and its Canadian affiliates 
that offer deposits, loans, mutual funds, securities trading, portfolio management, investment 
counseling, mortgages, credit cards, trust services, insurance, and other products and services. 

43. Definitions. 

• "account" means the deposit account(s) you have with us for use with the program and includes the 
day-to-day account and the GIC program account. 

• "day-to-day account" means the initial deposit account opened with us to transfer your funds for use 
with the program. 

• "GIC program account" means the deposit account with holds which meets the government 
requirements for proof of financial support for permit applications 

• "Simplii Financial" means the Simplii Financial division of CIBC. 

• "consulate" means a diplomatic mission designated by the government of Canada to represent it in 
your country of residence. 

• "electronic device" means any electronic device that we allow you to use to access the online platform 
including, a personal computer, cellular phone, telephone, smart phone, wearable device or personal 
digital assistant. 

• "including" means including but not limited to. 

• "instruction" means an instruction that is communicated to us after password authentication through 
the online platform.

https://www.simplii.com/en/home.html
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• "losses" means any and all damages, claims, fines, penalties, deficiencies, losses, liabilities (including 
settlements and judgments), costs and expenses (including interest, court costs, reasonable fees and 
expenses of lawyers, accountants and other experts and professionals or other reasonable fees and 
expenses of litigation or other proceedings or of any claim, default or assessment), including indirect, 
incidental, special, punitive or consequential losses or damages, loss of profits, loss of revenue, loss of 
business opportunities, or any other foreseeable or unforeseeable loss resulting directly or indirectly 
out of these terms and conditions, the program, the online platform, the web site or the services 
provided to you, even if Simplii Financial was advised of the possibility of damages or was negligent. 

• "online platform" means the online platform that allows you to apply for the services, conduct 
transactions and view information after password authentication. 

• "password" means a confidential combination of numbers and/or letters you use to sign on to or 
transact on the online platform. 

• "program" means the Simplii Financial international student banking offer to transfer funds into an 
account as described in these terms and conditions. 

• "quote period" is defined in section 15. 

• "service" means any product or service described in these terms and conditions. 

• "terms and conditions" means these terms and conditions for the Simplii Financial international student 
banking offer. 

• "user ID" means the registered email address you use to sign onto the online platform. 

• "we", "us" and "our" means Simplii Financial and its affiliates. 

• "web site" means any website operated by Simplii Financial or a Simplii Financial affiliate through which 
you sign on to the online platform. 

• "you" and "your" means the customer using a service that is accessed through the online platform. 

• "Simplii activation site" means a physical location designated by Simplii with steps to confirm your 
identification. 

44. Governing law, etc.: these terms and conditions are governed and interpreted in accordance with the laws 
of the province of Ontario and the applicable laws of Canada and you agree to submit to and be bound by 
those laws and the courts of Ontario in the event of any dispute relating to these terms and conditions. Any 
judgment we obtain will not affect your obligations under these terms and conditions. 

45. Severability: if any term of these terms and conditions shall be held to be illegal, invalid or unenforceable by 
a court of competent jurisdiction, the remaining terms shall remain in full force and effect. 
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